No Return STATEMENT for CERTIFICATE of DESTRUCTION

We, [ Customer Name ] certify that the drive(s) listed below are defective and are in our possession and will be destroyed.

We verify that all of the following apply:

Name

We have physical possession of the drive(s) or they are in the possession of our authorized agency or contractor.
We are unable to return the drive(s) due to laws and regulations pertaining to confidential and sensitive date.

The drive(s) have failed for reasons that are covered under Western Digital’s Limited Warranty statement and are
within the Product Warranty Period offered by Western Digital.

The failed drive(s) have been removed from service and will be physically destroyed (crushed or otherwise) rendering
the drive(s) unusable so that they are not fraudulently returnable.

We agree to follow Western Digital’s no return RMA requirements and guidelines as well as Western Digital’s
guidelines for the destruction of the drives.

of agency destroying the drive(s): -

Name and email of [ Customer Name ] representative making this no return RMA request:
Signature:
WD Serial number WD Part number Reason for failure

Western Digital's RMA Coordinator will verify the serial numbers submitted hereunder.

Western Digital's RMA Coordinator will then confirm eligibility of serial numbers by issuing either a no return RMA # or
provide an explanation of discrepancy (i.e. why the S/N submitted is rejected).

In the case of a discrepancy, the no return RMA will not be issued for any discrepant serial number.

Photographic proof of destruction may be required at the request of Western Digital.



