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Nexsan Products End of Support Matrix

Products

E18P, E48P, E60P

Last Support
Purchase

End of Support
(EOSL)

End of Sales

EOSL is TBD, individual units supportable for 7-years from installation

E18F, E32F

Beast BT60V(T)

EOSL is TBD, individual units supportable for 7-years from installation

30-Jun-2019 30-Jun-2023 30-Jun-2024

Beast P (BT60P)

EOSL is TBD, individual units supportable for 7-years from installation

Beast Elite (BT60E & BT60EF)

Unity 2200/2200X, 4400 & 6900

EOSL is TBD, individual units supportable for 7-years from installation

31-Oct-2020 31-Oct-2024 31-Oct-2025

Unity US460 JBOD

31-Oct-2020 31-Oct-2024 31-Oct-2025

Unity 3100, 3300 & 7900

EOSL is TBD, individual units supportable for 7-years from installation

Unity US224, US424
& US316 JBODs

EOSL is TBD, individual units supportable for 7-years from installation

Unity US2G460 JBOD EOSL is TBD, individual units supportable for 7-years from installation
O —
Assureon Intel Server 12-31-2015 31-Dec-2020 31-Dec-2021
w/ 1 TB drives
Assureon Intel Server 12-31-2017 31-Dec-2022 31-Dec-2023

Assureon SMC Server

EOSL is TBD, individual units supportable for 7-years from installation

Please note that the future dates listed above are the earliest dates that Nexsan is targeting with all

reasonable commercial effort to maintain.

In rare events, if due to circumstances outside of Nexsan’s

control, earlier dates are necessary, customer with support agreements will be notified.
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Obsolete Product Families
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Assureon Dell610 30-Mar-2013
Assureon Dell620 15-Dec-2013
Assureon Dell710 24-Sep-2012

31-Dec-2016

Last Support End of Support
[ E f Sal
roducts nd of Sales Purchase (EOSL)
Boy 1 30-Jun-2009 30-Jun-2013 30-Jun-2014
Boy 2 31-Dec-2012 31-Dec-2016 31-Dec-2017
) I —
Beast 1.5 24-Dec-2009 24-Dec-2013 24-Dec-2014
Beast 2 31-Dec-2012 31-Dec-2016 31-Dec-2017
Beast 2.5 30-Nov-2014 30-Nov-2018 31-Dec-2019

31-Dec-2017
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NST 6500MC Metro Cluster 31-Dec-2015 30-Jun-2018 31-Dec-2018

NST 5500 30-May-2014 30-May-2018 30-May-2019

NST 5100, 5300 30-Jun-2015 30-Jun-2019 30-Jun-2020

NST 2000, 4000 & 6000 30-Aug-2017 30-Aug-2021 30-Aug-2022

Unity 2000, 4000 & 6000 30-Aug-2017 30-Aug-2021 30-Aug-2022
) I —

E18, E48 & E60 (3Gb/s Ctrl) 17-Aug-2014 17-Aug-2018 17-Aug-2019

E32V, E48V(T) & E60V(T) 30-Sep-2016 30-Sep-2020 30-Sep-2021

E18V 31-Jul-2017 31-Jul-2021 31-Jul-2022

Nexsan Service & Support




